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AppMetrics® TEST PLAN

Alerting and Corrective Action

The following plan provides guidance to an evaluator looking to test specific features and
functions of the AppMetrics product to determine its applicability in a specific business
environment.

"I want to set triggers that alert me to application issues, or take corrective
action, before a problematic situation occurs.”

AppMetrics provides the following features for the early detection of problems and issues:

e Early-warning features for detecting and handling errors when something goes wrong
in your MTS/COM+ system:

e Notification when transactions exceed thresholds (Aborts happen too frequently,
Volume is too high, or Duration is too long)

e Notification when components exceed thresholds (Aborts happen too frequently,
Volume is too high, or Duration is too long)

Notification when Package/Application resource use exceeds thresholds
e Notification when components hang

How do I test these features?

Create Monitor

Create and configure agent

Set up Notification

Creating Benchmarks and Thresholds

ooy

A. Creating a Monitor from a Template

1. In the left-pane navigation tree, expand the following: AppMetrics Console ->
Application Monitor Templates.

2. Under Application Monitor Templates, right-click the preferred template, and then

in the popup menu, choose New -> Application Monitor.
The Application Monitor dialog opens.
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M ame: I

Description I

Start Option I b arsal j
Template IEEIM+ Production b anager
Frocess 1D I

¢ Back I Finizh I Cancel

3. Specify the name for the monitor. Use only alphanumeric characters. Names already
in use by other monitors are not accepted.

4. (Optional) Type a description.

5. Select the desired Start Option. The Manual setting (default) will start the monitor
when the AppMetrics Console starts. The Automatic setting starts the Monitor when
the AppMetrics service is started. (The AppMetrics Install program sets the
AppMetrics service to automatically start when Windows is started.)

6. Click Finish.

B. Creating and configuring Agent

1. Expand the monitor that was just created.
2. Right click on agent and specify new agent.

Add Agent x|
Server Mame
= _EIK
|
Cancel |

tanitar M ame

Browse... |

3. Type in the name of the server you want to monitor and click Browse.
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Browse Agents . EI

Server: EMTERFRISET

: Cancel
Manitars: 4|

4. Click the New button and enter the name of the Agent.

Create New Agent El
Server. EMTERPRISE1
Monitor Hame || Cancel |
Template IEEIM+ Production Agent j
Dezcription I
Start Option I b arsal j

5. Click "OK” 3 times to create the agent.

6. Under the name of the manager click “Detail”
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i AppMetrics - [Console RootiAppMetrics ConsoletApplication Monitors\FMStocks'Detail]

|8 Console Window Help

D &3 & @ |l

|J Action View Favorites |J & o= | | E%

Tree IFavmitesl

1 Console Root

EI‘% AppMetrics Console
-/ Running on Local
@ Documentation
=[] Application Monitors
- brick11

E-4%, Agents

m..

Detail

i b, b b
(Gl G Gt

- Motification
4%, Status

- BRICK11\brick11 a
w.4%, Applications
Benchmarks and Thres|

Logging Options

— Tranzactional Detail Lewel

" Aggregate Only
*  Identify by :
~  Compaonent
¢ Component and Method
" Classic
" Include only Application Method Mames
* Include all Method Mames

— Compaonent Filkering

Al Compaonents
Mo Compaonents

- FMStocks

EI--":‘; Agents

— Detail throttling [to conzerve resources on the Agent server)

-1 PMLT4\FMStocks a & Mo limit

. <% Applications ¢ Limit monitaring when total spsterm CPU uze exceeds W %
m‘,*:" Benchmarks and Thres| fior |2_ congecutive intervals.
-y
---':, Logging Options Fie-enable monitoring after |3 conzecutive intervals below the
-#%, Notification percentage.
%, Status

FMStocks agent
¢ L% Applications
=¥ PMLT4 New Agent
.45, Applications |
=-[E Application Monitor Templates L

(=T P
1 P ] v | b_I

Appli

|D|me

7. Change the detail from “Aggregate Only” to "Component and Method” and “include all

method names” and click Apply.

8. Right click on the Manager and start monitor.

C. Setting up Notifications

1. In the left-pane navigation tree, expand the following: AppMetrics Console ->

Application Monitors -> Your Application Monitor.

2. If the monitor is running right click on the monitor and stop the monitor.

3. Once the Monitor is expanded click on Notification.

4. Click on the How tab and then ADD to add notification. The following dialog box will

appear.
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|-%] . M
v Add delivery mechanism

Pricrity: . rponent
SMTP kail
Windows Event Log

| (] I Cancel |

Change the delivery mechanism for one of the following:
SNMP Trap

Component

SMTP Mail

Windows Event Log

5. After adding the mechanism you must then configure it. The following dialog box appears
for SMTP Mail.

& Configure SMTP Mail x|

Mail Sent From: |&pptetrics for Trarsactions

Dutgaing SMTP Haost: Inntes.:-:tremescuft.cnm

SKMTF Part; |25

Priority: | Low -

And SNMP Trap

& Configure SNMP Manager x|
Commuinity: |
Priority: | Laow -

Advanced... |
Cancel |
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And Component

= —
+= Conficure Component

FroglD: [+S M otific.ation. Customdlert

Tirneout: |-| 5 [Seconds]

k. Cancel

Fill in the appropriate information.

6. Click the Who tab and set the email address of recipient for the alerts if you are using SMTP
Mail. Click on the message ID and then click the configure button. These three-message ids
are Process Threshold Exceeded, Process Threshold warning, and Threshold Exceeded.

& Configure Recipients x|

Message I |ThresholdE sceeded

Meszage Template: |Item "$¥zinknametd’’ haz exceeded |

FE A - e Fyourcompany. com

| QF. I Cancel

7. Enable notification logging if you would like a log of all notifications sent out by clicking on
the logging tab and checking the logging enabled box.
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':m AppMetrics - [Console Roolt' AppMetrics Console’ Application Monitors',Demol Manager

|Jrﬁu Console  Window  Help

=101 ]

DS B B |-l8x

|J fction  Wiew  Fawvorites |J o= | | £

Tree I Favorites |

(_ 1 Console Root

E* AppMetrics Consale

I3 Running on demol

@ Documentation

=-{F] Application Monitors

ﬂ Demol Diagnostics Manager

= ﬂ Demol Manager
45 Detail

-'i. Agents

) Natification

-'i. Logging Options
#-{E] Application Monitor Templates
I:I--@ Icon Key

%) Benchmarks and Thresholds

Motification Configuration

How | who {Logang

[” Disable

Matification Logging Configuration

Logging enabled: [~

Loafile: |C:\Program Files'»<tremesaftvdata\Demal Managernatifications.

Lpply Cancel

D. Creating benchmarks and thresholds.

1. Expand the monitor and click the "Benchmarks and Thresholds.

2. Set your thresholds based on “All Transactions”, Specific “Transactions”, *“Components”, and

“Application”.

3. Hit the “Apply” button when done setting thresholds.

4. When the monitor is started and the thresholds are exceeded the notifications will be sent

out.

What are the screens I would expect to see?
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& AppMetrics Notification from server '\ Demo2

J File Edit Wiew Tools Message Help

=101 ]

By Gy 4B S X & <P E3:

Reply Reply &l Forward Print Delete Previous Text Addresses
From: AppMetrics For Transactions
Date: Mondaw, May 14, 2001 9:32 AM
To: Application Adminiskrator

Subject:  AppMetrics Motification from server \\Demoz

Interval" on server >Denol .

Ttem "Sell Stoclk Action" has exceseded it= threshold for "Awerage Duration in an

B

I El
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