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Chapter 1: AppMetrics Overview

AppMetrics for Transactions monitors COM+ applicatmls.NET serviced components,
whether they run oa single machine or across many machines. This guide explains how to
install and deploy AppMetrics in a distributed environment. It describes the AppMetrics
architecture and several deployment scenarios.

Before you deploy AppMetrics, you should firsh labout the AppMetricarchitecture
This segment explains and describefutitamental concepts AppMetrics and several
deployment scenarios.

AppMetrics Architecture

AppMetrics utilizes a Manadgeyent model to collect data from COM+ applications.

Agents collect instrumentation data from COM+ applications and forward that data to the
Manager. Th®anagerreceives that data, processes it, and stores in a SQL Server database.
Reports can then be generated from that stored data.

The following sectiondec r i bes AppMetricsd | ogical el emen

AppMetrics Logical Elements

Application Monitors

AppMetrics uses the conceptAdplication Monitors to collect COM+application
metrics. .NETserviced components are monitored as COM+ applications.

All application monitors consist of two elementsOne element runs on the machine
running theAppMetrics Manager, and the second called fgpMetrics Agentruns
on an application server.

Additionally, AppMetrics has twiypes of Application Monitors, &roduction
Monitor and aDiagnostic Monitor. Each collects different data, in different wiys
characteristics of each monitor are:

9 Diagnostic monitor d Used to collect detailed application data in order to
analyze and diagnose problem areas in applications. AppMeigicsstii
reports provide a powerful drill down functionality to identity method call
sequences and timing, among other metrics.

9 Production monitor 8 Used to monitor applications running in a production
environment. This type of monitoring uses fewer =®wn an application
server and provides the ability to generate user alerts when user configurable
thresholds are exceeded.



Application Monitors collect and store data to log files on the AppMetrics Manager
machine. These log files are then uploaded tive AppMetrics database either
automatically, based on a configurable time interval, or manually, as desired.

A monitords default settings can be change
AppMetrics Console

The AppMetrics Console is a Microsoft Manage@ensole snajm and is the main

user interface for AppMetrics. The AppMetrics Console provides the ability to create

and configure monitors, and provides various views of the application metrics collected.
Database

AppMetrics uses SQL Server for italdase management system. AppMetrics stores the
collected metrics in the database. This data is used to create the AppMetrics Reports.
AppMetrics Reports

AppMetrics Reports retrieves the data directly from the database and displays the data in
Microsoft Excel. The reports consist of various charts and tables allowing you to see
how your packages/applications and machines have performed over time.

AppMetrics Physical Elements

AppMetrics Service

The AppMetrics service, ServerSvc.exe, runs on machinaseh@ppMetrics installed
in either a Manager or Agent configuration. It performs the following tasks:

1 Accepts requests from AppMetrics users via the AppMetrics Console

1 Verifies that users have the proper security access to create and configure monitors
1 Marmges the monitors created by the users

1 Manages the metrics collected by the monitors

1

Communicates with the AppMetrics services on other machinesfdon per
distributed functions

MonitorP

The MonitorP.exe process is started by the AppMetrics serviadh foroggtor and/or
agent defined on the machine.

Microsoft Management Console

AppMetrics utilizes the Microsoft Management Console, mmc.exe, for its user interface.



Manager - Agent Deployment

AppMetrics for Tansactionscan monitor COM+ applicationand .NET serviced
componentsyhetherthey run across multiple machines (Typical installation) or a single
machine (Custom installation).

Multiple Machine Deployment (See Chapter 3: Installing
AppMetrics onto Multiple Machines)

Multiple machine deploymenisea ManageAgent pair of monitors located on separate
machines. In this type of deployment, the Agent monitor is deployed on the Application
Server that runs the COM+ dod .NET serviced components applicatiotisat
AppMetrics will be monitoring. The Agent monitor is the AppMelaosenthat collects
application metrics from applications running on that machine, and relays that information
to the Manager machine thrbubge AppMetrics service.

With its minimal role on the machine, the Agent monitor consumes few resources.

The Manager machine runs the AppMetrics Manager monitors. The Manager monitor
receives data from the Agent monitor through the AppMetrics semieg on the

Manager machine. The Manager monitor performs the bulk of the processing, where it
analyzes the data and saves the metrics to the database. If you use one of the Production
based monitors, the monitor will also display metrics in the ryameés and send
notifications if so configured.

As shown inFigure 1-1, the Manager and the Agent monitors share do-ame
relationshipAccordinglyan Agent monitor needs to be created for each individngéiMa
monitor. The Agent monitor, however, can be configured to monitor one or more COM+
applications or .NET Serviced Components.

™ . ™
Manager Machine Agent Machine

AppMetrics | _——1— | AppMetrics

; ! Service Service
Console
MTS
Package or

Manager Monitor COM+
Application

Agent Monitor
oy ~ !

Figure 1-1: Multiple Machine Deployment



The multimachine deployment prdes the following benefits:

1 Reduces impact of monitoring on the application server running the
packages/applications.

1 Better performance for administrative functions, such as carrying out requests for
console users and generating reports.

If you choosethe multtmachine deployment you wided toperform the following tasks,
which are describedfurther detail laten this document:

1 Obtain a domain account. During the install, you will assign this account to the
AppMetrics services on the differennisfiger and Agent machines. For information
about required account attributes, AjgeMetrics Service RurAs Account and
Remote-Access Accounibn Page. If you must use different domain accounts on
your machingeseeAssigning Different Accounts to the AppMetrics Services on
Your Machines on PageError! Bookmark not definedError! Bookmark not
defined..

1 Install the AppMetrics Manager software on to the Manager machine. See
AppMetrics Manager Installation on Pag€.

1 Install the AppMetrics Agent software onto each machine wiptisatams are to
bemonitored SeeAppMetrics Manager Installation on Pagd9

Single-Machine Deployment (See Chapter 5: Installing
AppMetrics onto a Single Machine)

In a singlanachine deploymerthe ManagefAgent monitor pair is located on a single
machine.

This is normally used only in test or development situations.



Chapter 2: Security Considerations

This chapter provides information about security considerations when installing AppMetrics
Managers ahAgents to monitor your applications. Due to the sensitive nature of the data
being collected, AppMetrics takes security seriously and does not compromise on access. All
settings and access have to be correct for AppMetrics to collect, send and tlisplay Me

AppMetrics Service Run-As Account

A Windows user account is required on each machine where the AppMetrics service runs.
This service runs on both the Manager and Agent machines, as shigumelrl. When

you install AppMetrics on these machines, the install will request a user account for the
service.

AppMetrics Service Run-As Account
AppMetricgequires @Vindowsservice rusasaccount.

The instalprogramassignshe runrasaccount to thé\ppMetricsseavice, and in turn, the
service uses the account for thiefahg purposes:

1 To log on to theomputermnd start in an unattended mode.

1 To access other AppMetrmsmputers

Requirements for the Run-As Account

The AppMetrics services on the Manager maemd the Agent machine must be able to
authenticate to each other. To make thisilples the Windowsin-as accounts requitee
following attributes:

1 Shouldbe a domain account is possible to use n@lomain accounts if installing
in a nontrusted @main relationship or outside of a domain altogether, but requires
extra configuration.

Must not bearestrictecaccount unable to logon to the AppMetrics computers

Must have locaAdministrators privilege on all computers that will be running
AppMetrics

1 Must have AppMetrics Administrators group privilege on theAppMetrics
computersTheAppMetrics Administrators groupis created during instalhdthe
run-as account is automatically addetie group.



If you plan to run AppMetrics nonstop in a praiducenvironment, the rugs account on
a Windows 2000/20008 machine (XP is not recommended for a production
environment) should have the following attributes:

1 The account and its password never expire (recommended)
1 Itis not restricted from operatidgring certain times of the day.
These requirements enable the account to reliably start the service on the machine.

Service Account and Cross-Domain Monitoring

AppMetrics is able to monitor across domains. At a minimum, you must haweag one
trust betwen the domains.

The following is an example of how AppMetrics can work in-aayné&ust. Place the

Manager machine in a trusted domain. Then place the monitored package/application

machines in a nerusted domain. Next, assign an account from thedrdsmain to the
AppMetrics service on each application machine. As a result, when the AppMeggs ser

on these machines communicate with the Manager machine, they will use accounts that can

be trusted by the Manager machine.

Installing AppMetrics in a Non-Trusted Domain Environment

In certain situations it may be necessary to install AppMetrics in environments where there is

no trusted domain available. This can be accomplished as follows:

1 Create a local ussrcounbn boththemanager and agentachameghat can be
used to log into the machine with in order to run AppMetrics

1 When creating thHecal user accoyregnsure that the passwords are the same on
both the manager and agent machines.

1T After vy o u dusesmccant e ddthenthchindslace thahccount into the
Administrators group on both machines.

1 Install AppMetrics onto the manager and agent machines, using tisetocal
account as theim-as account, ensuring that the password is the same on all
machines.

1 When entering thein-asaccount information, enter the machine name in the
Domain field.



Chapter 3: Installing AppMetrics oro
Multiple Machines

After obtaining a Windows service account ID, you can then begin installing AppMetrics.
This chapter lists the requirements and describstefisefor installing AppMetri@&egin
with the manager install.

AppMetrics Manager Installation

This section steps you through the AppMetrics Manager Installation.

1 Hardware Requirements for a Manager MachinePager

1 Software Requirements for a Manager Machin@age/

1 SQL Server Security Requirements for a Manager Machiné&/ease Read
Before You Install AppMetricg. Page3

Special Considerations when using SQL Serv2005:Pages.
Installing AppMetrics on a Manager MachinePage3

1

1
Hardware Requirements for a Manager Install
Intel® X86 processors (minimum Celeron family) only
Disk space:

1 Install: 50 MB

1 Program Files: 35 MB

1 Database Manager: 15 MB

1 Archival Data: 10 GB, varies by deployment
20 MB RAM, plus 5 MB per monitor

Software Requirements for a Manager Install

Microsoft Windows® 2008P4 2003 Serve2008 Serveor XP Professional
Mi crosoft SQL20052008v er E (2000,

For AppMetrics Reports: Microsoft Excel® (2000, 200307

For AppMetrics Notifications via SNMP: The SNMP Service must be instalieth
installing AppMetrics

For Help Documentation: AdobeE AcrobatE Read



SQL Server Requirements for a Manager Machine (Please Read
Before you Install AppMetrics)

If you will use a SQL Server instance that is seagersensitivity then duing the install
procedureensure that youse the proper case when entering th@arserand password
for the AppMetrics SQL account

Special Considerations when using SQL Server 2005

If you will be installing AppMetrics on a machine using SQL Server 20080, ryeed to
ensure that TCP/IP is enabled for the desired instance. SQL Servdne20@5 enable
TCP/IP by default, so it is necessary to manually enable it.

The proceduréor setting the SQL instance connection properties is providegémwdix
A: SpecialConsiderations for SQL Express

Note: Earlierversions of AppMetrics (version 4.1.0.60 and earlier) required that SQL Server
be set for Mixedlode Authenticatiorhis is no longer a requirement as AppMetrics now
uses Windows Authentication for SQL Server access instead of SQL Server Authentication.

Special Considerations when using SQL Server 2008
SQL Server 2008 will at minimum need the following features aciguges installed;

1 SQL Server database engine
1 SQL Server Backward Compatibility (selected from SQL Server 2008 install features)
1 SQL Server Backward Compatibility Package (either from a download or from the
SQL Server 2008 installation disk)
0 The package ot part of the SQL Server 2008 installation and must be run
separatelgfter installing SQL Server 2008
o Although present on the installation DVD in\tké4 Setupx64 folder, a
more up to date version can be found from Microsoft at the following URL:
A http://www.microsoftcom/downloads/details.aspx?Familyld=C6C
3E9EFBA234A438D63A2BED18FE73C&displaylang=en

Using SQL Express

In addition to the need to enable TCP/IP for the SQL instance as described above, it is also
necessary to download and install a backward calitypatiickage since the DTS runtime

files are not included with SQL Express. As AppMetrics requires DTS in order to operate
correctly, the DTS runtime needs to be installed prior to installing AppMetrics.

Please refer tdppendix A:SpecialConsiderations for SQL Expred®r instructions on
how to download and install the backward compatibility package.

If SQL Express is installed using the default settings, theneeasbaber issues that need
to be addressed. SQL Express by default will use the Network Service account for its service

-8-
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account. This will cause problems as that account ha®alydeshe SQL Express
default data foldewhereAppMetrics is typicgliconfigured to use a separate data folder.

It is therefore necessarysgit he S QL Server service account
already set to that account. Please refgmaendix A.SpecialConsiderations for SQL
Expressfor instructions on how to change the service account settings.

Finally, a named instance of SQLEXPRESS is created if the default settings are used. It will
need to be entered during AppMsstinstall in the form of

MACHINENAME\ SQLEXPRESS. This differs from prior versions of SQL Server where a
default instance was created by default, in that SQL Express creates a specific named
instancenstead



Pre-install Checklist

T

If at all possible, itel AppMetrics from the machine console rather than through
Terminal Services. Terminal Services has its own set of security settings that can
sometimes cause problems with a remote install.

Verify that your environment meets the hardware and softwaremeapts listed
on page.

Ensure that you have your AppMetrics license key available.

Ensure that you have created AppMetrics Service RurAs Account as
described on pae

If using SQL Server 2005, ensure that TCP/IP is enabled for the instance you will be
using for AppMetrics.

If using SQL Expresplease refer the above sectiobsing SQL Express
Verify that the SQL Server instance you will be using for AppMetrics is running.

If you are installing thippMetrics Manager on a cluspéease contact Xtremesoft
Support as noted Appendix C:

Manager Install Procedure

1.

Log on to the machine with a Windows account that hasAdocahistrator
privileges.

2. If you are installing from a GROM, proceed to step 4.

If you are installing AppMetrics from a web download, doubléhelidewnloaded
file from Windows Explorer, follow the instructions to extract the setup program,
and then proceed to step 7.

4. Place the AppMetrics GROM into the CBROM drive.
5. Use Windows Explorer to open the root folder on theRCIM

6. Doubleclick Setup.exe

After the initial Xtremesoft splash screenyfke&comescreen appeaffSigure3-1).

-10-



AppMetrics Setup

x)

Xtremesoft

AppMetrics for Transactions

‘:v'elcnme to AppMetrnics for Transactions 4.1.0.54

Thiz prograrm will install and configure the monitoring, databaze,
and reporting software.

Caticel

Figure 3-1: Welcome Screen

7. ClickNext.

This opens theicense Agreementsceen(Figure3-2).

AppMetrics Setup @

License Agreement

Please read the following license agreement carefully.

.'.
#
Press the PAGE DOWN key to see the rest of the agreement.
Product License and Services &greement [&areement)

(01>

This Product License and Services Agreement [“Aagreement’] is between Xtremesoft, Inc.
[hereinafter, "Xtremesoft"], having a principal place of business at 800 West Cummings
Park, Wobum, M& 01801, US4, and the click-through Licensee (hereinafter "'Licensee").
The terms of this Agreement shall apply to each Product license granted and to all
services provided by Xtremesoft under this Agreement.

In consideration of the mutual promises and agreements set forth below, the parties agree
as follows:

Do you accept all the terms of the preceding License Agreement? If you choose No, the
setup will close. To install Apphetrics for Transactions, you must accept this agreement.

< Back Yes No

Figure 3-2: License Agreement Screen

8. After reading the license agreement, ek

This opens th€ustomer Information screenKigure3-3).

-11-



AppMetrics Setup @

Customer Information

.
o2t

Please enter your information.

el

Please enter your name, organization, and license key below.

User Name:

IXtremesofl]

Organization:

IXlremesoft

License Key:

< Back Mest > Cancel

Figure 3-3: Customer Information Screen

9. Enter your user name, your organizations name, and the license key, sent to you.
10.ClickNext.
This opens thBestination Folders screer{Figure3-4).

AppMetrics Setup @

Destination Folders
Choose destination folders for Appmetrics program and data files.

Setup will install components to the folders that you select.

i~ Destination Folder

Program Files Browse... C:\Program Files\Xtremesoft\&pphetrics for Transactions

Data Files Browse... C:\Program Files\*tremesoft\data

< Back Cancel

Figure 3-4: Destination Folders Screen

11.1f you want to select the folder in which to install the software or data files, click the
respectivd8rowse button, andhenselect thelesiredolder. Othewise, accept the
default locations.

12.ClickNext.

-12-



Note: You may receiv€onfirm New Folder prompts if the specified folders do
not exist on the machir@lickYesto accept the creation of the new dold

13. The AppMetrics Software Selectioscreen will appeéfigure3-5).

AppMetrics Software to Install
Choose the AppMetrics software to install on the local machine

Click the Apphetrics software you wish to install on this machine, then click Next

¢ Manager Installs the Apphetrics Manager software, which collects and
stores data from AppMetrics Agents. Includes Apphetrics
Console, Reports, Manager Templates, and Data Storage.

" Agent Installs the &ppMetrics Agent software, which collects data from
applications running on the local machine. Includes Agent
Templates.

(" Console and Reports  Installs the AppMetrics Console and Reports. This enables
remate administration and reporting. AppMetrics Manager or
Agent must be installed on the remote machine.

" NetlQ &ppManager  Configure Apphetrics to integrate with your existing Netld
Apphanager installation.

<Back |{ Cancel |

Figure 3-5: AppMetrics Software SelectionScreen

Rirermesoft

14.Choose thélanagerselectionand then clicklext.
This opens th8etupType screer{Figure3-6).

AppMetrics Setup : L

Setup Type
Select the Setup Type to install.

s

Click the type of Setup you prefer, then click Nest.

Program will be installed with the most common options. Recommended for
most users.

" Compact Program will be installed with minimum required options.

" Custom You may choose the options you want to install. Recommended for advanced
users.

Riremesoft

< Back I Nexst > I Cancel

Figure 3-6: Setup Type Screen

15.Choose the install typeypical is recommended. Clitlext.
This opens th8ernice Run As AccountscreenKigure3-7).

-13-



AppMetrics Setup @

Service Run As Account
Setup requires the login for the account Apphetrics service will run as.

Enter the service run as account login information. This account will be added
to the local Administrators group. It will be granted the "Logon as a Service"
privilege.

Domain: I—CDHF‘—-
Username: [—
Password: I—

Confirm Password: [—

< Back Mexst > I Cancel

Figure 3-7: Service Run As Account Screen

16. Specify the AppMetrics Service Run as account user ID and password. Please refer
to instructions on how to creatédppMetrics Service RunAs Accounton page
5 for more information.

Note: This screen verifies that the passwords neaith other. It does not verify
the username and password combination. If you enter amedhcor
combination and then complete the install, you can correct the combination
after the install by using the Serwcesolen Windows.

17.ClickNext.
This openshte SQL Server Instance NameacreenKigure3-8).

AppMetrics Setup @

SQL Server Instance Name
Enter the SOL Server Instance name

Indicate the SOL Server instance that should be used by AppMetrics. For a
non-default SOL Server Instance, enter the name below.

Indicate the name of the SOL Server

* Default Instance

|

< Back Next > I Cancel

Figure 3-8: SQL Server Instance Name Screen
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18.You may choose to use the default SQL instance or a named infsiance
AppMetrics If you wish to use the default instance, proceed toEtep!
Reference source not foundrror! Reference source not found.

19. Select the named instance radio button (belovDigfault Instancebutton).

20.Enter the name of the SQL instance nante time entry field.The instance name
is entered in the following format;

ServerNamé InstanceName

Note: TheServerNamecomponent must reflect the name of the local machine.
AppMetrics does not currently support remote SQL instances.

21.ClickNext.
This opens th8elect Program Foldescreer{Figure3-9).

AppMetrics Setup @

Select Program Folder e

o
¥

Setup will add program icons to the Program Folder listed below. You may type a new folder
name, or select one from the existing folders list. Click Next to continue.

Please select a program folder.

Program Folders:
Ktremesoft

Existing Folders:

Administrative Tools

Adobe

Compuware

Compuware DevPartner for Visual C++

Cursorarts

Debugging Tools for Windows

Games

Gnu Emacs v

< Back Nest > I Cancel

Figure 3-9: Select Program Folder Screen

22.Enter the name of th&tart menu folderin which to add the AppMetrics program
entries, or accept the default name.

23.ClickNext.

The Setup StatusscreenKigure3-10) will now appeafThe install program copies
the AppMetrics files to the selected folder location, registers components, and
creates the sample databases.

-15-



AppMetrics Setup @

Setup Status

Apphetrics for Transactions Setup is performing the requested operations.

Installing:

C:\Program Files\Xtremesoft\apphetrics for Transactions\ServerP.tib

S 1%

Cancel

Figure 3-10: Setup Status Screen

When done, th&lonitoring Templates screen(Figure3-11) appears, indicating
which templates were inkell

AppMetrics Setup

Monitoring Templates

Flease check that Appketics monitoring templates were successfully installed. I there was an
ermar, please contact <hemesoft.

Succeszfully added template COMPIUzProductiontd anager. amt
Successfully added template COMPIusDiagnosticst anager. amt

Figure 3-11: Monitoring Templates Screen

24.ClickNext.
This opens th8etup mplete screer(Figure3-12.
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AppMetrics Setup @

Installation

Setup is complete. You must restart your system before using
AppMetrics for Transactions.

You can choose ta restart your system now or restart later.

' Reboot now

" Reboot later

Figure 3-12 Setup Complete Screen

25.Choose the preferred option for rebooting the machine.

Note: AppMetrics will not function until you reboot the machine
26.ClickNext.

This opens thinstallation Complete screer{Figure3-13).

AppMetrics Setup

Installation Complete

AppMetrics for Transactions has been successfully installed.
Click Finish to exit.

Click to View the Readme. tat
Xtremesoft

AppMetrics

I Finish I

Figure 3-13: Installation Complete Screen

27.1f you wish to read the Readme file before finishing the install, Sééwet
readme.txt Otherwiseuncheck th&iew readme.txtcheckbox

-17 -



28.1f you chosed Reboot Now in Ste25aboveand chose to view the Readme, file
the readme.txt file opens in your text egitimr to the reboatThe reboot occurs as
soon as you close the editor window.

29. ClickFinish.

-18-



AppMetrics Agent Installation

This section describes the requirements and the steps for installing the AppMetrics Agent
software You must install the AppMetrics Agsnftware onto each machine running the
applcations to be monitored.

Hardware Requirements for an Agent Install
Intel® X86 processors (minimum Celeron family) only
Disk space:

1 Install: 50 MB

1 Program Files: 35 MB
20 MB RAM, plus 5 MB per monitor

Software Requirements for an Agent Install
Either of the following operating systems:

Microsoft Windows® 2008P4or greater, Windows® 2003 SereeMWindows® Server
2008

Pre-install Checklist

1 If at all possible, install AppMetrics from the machine consolethatheéhrough
Terminal Services, as there are security issues involved that can cause problems with
install.

1 Verify that your environment meets the hardware and software requirements listed
above.

Ensure that you have your AppMetrics license key available.

Ensure that you have created AppMetrics Service RunAs Account as
described on pade

Agent Install Procedure

1. Log on to the machine with a Windoagcount that has locAdministrators
privileges.

2. If you are installing from a GROM, proceed to step

3. If you are installing AppMetrics from a web download, double click the downloaded
file from Windows Expler, follow the instructions to extract the setup program,
and then proceed to stép

4. Place the AppMetrics GROM into the CBROM drive.
5. Use Windows Explorer to open the root folder on theRCIM
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6. Doubleclick Setup.exe

After the initial Xtremesoft splash screen, Wredcome screen appeafgigure
3-14).

Appietrics Setup E|

L)
-ﬁ;“ 0o

Xtremesoft

AppMetrics for Transactions

\fd’elcume to AppMetrics for Transactions 4.1.0.54

This program will install and configure the monitaring, database,
and reporting software.

Cancel

Figure 3-14: Welcome Screen

7. ClickNext.
TheLicense AgreemeniscreerappeargFigure3-15).

AppMetrics Setup @

License Agreement
Please read the following license agreement carefully.

Press the PAGE DOWN key to see the rest of the agreement.

Product License and Services Aareement [Aareement)

152

This Product License and Services Ag it [MAgl i) is bet 1 Xk oft, Inc.
[hereinafter, "Xtremesoft"], having a principal place of business at 800 West Cummings
Park, Wobum, Ma 01801, USA, and the click-through Licensee [hereinafter "'Licensee").
The terms of this Agreement shall apply to each Product license granted and to all
services provided by Xt oft under this Ag it

In consideration of the mutual promises and agreements set forth below, the parties agree
as follows:

Do you accept all the terms of the preceding License Agreement? If you choose No, the
setup will close. To install Apphetrics for Transactions, you must accept this agreement.

< Back Yes No

Figure 3-15: License Agreement Screen

8. After reading the license agreement, ek

9. This opens th€ustomer Information screenKigure3-16).
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AppMetrics Setup

Customer Information
Please enter your information.

Please enter your name, organization, and license key below.

User Name:

lX!remesofﬂ

Organization:

IXlremesofl

License Key:

l

< Back I MNex Cancel

Figure 3-16: Customer Information Screen

10. Enter your name, company name, and license keyNéxick
This opens thBestination FoldersscreenKigure3-17).

AppMetrics Setup @

Destination Folders
Choose destination folders for Appmetrics program and data files.

Setup will install components to the folders that you select.

i~ Destination Folder

Program Files Browse... C:\Program FilestXtremesoft\pphetrics for Transactions

Data Files Browse.. | C:\Program Files\Xtremesoftidata

Cancel

Figure 3-17: Destination Folders Screen

11.If you want to select the folder in which to install the software or data files, click the
respectiveBrowse button, and set¢ the folder. Othevise, accept the default
locations.

12.ClickNext.

Note: You may receiv€onfirm New Folder prompts if the specified folders do
not exist on the machine. CIi&sto accept the creation of the nieider.
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13.The AppMetrics Software Selectio screerwill appeaFigure3-18).

AppMetrics Software to Install
Choose the AppMetrics software to install on the local machine

Click the Apphetrics software you wish to install on this machine, then click Next

" Manager Installs the AppMetrics Manager software, which collects and
stores data from AppMetrics Agents. Includes AppMetrics
Console, Reports, Manager Templates, and Data Storage.

Installs the AppMetrics Agent software, which collects data from
applications running on the local machine. Includes Agent
Templates.

" Console and Reports  Installs the AppMetrics Console and Reports. This enables
remote administration and reporting. AppMetrics Manager or
Agent must be installed on the remote machine.

" NetlQ AppManager  Configure AppMetrics to integrate with your existing NetiQ
Apphdanager installation.

Rtremesoft

< Back | Nexst > I Cancel

Figure 3-18 AppMetrics Software SelectionScreen

14.Choose thé\gent setup type, and then cligkxt.
TheSetup Typescreen appesfFigure3-19).

AppMetrics Setup il

Setup Type
Select the Setup Type to install

Click the type of Setup you prefer, then click Nest.

Program will be installed with the most common options. Recommended for
most users.

(" Compact  Program will be installed with minimum required options.

" Custom You may choose the options you want to install. Recommended for advanced
USES.

wtremesoft

< Back | Nest > I Cancel

Figure 3-19: Setup Type Screen

15.Choose the install typeypical is recommended. Clitlext.
This opens th8ervice Run As AccounscreenKigure3-20).
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AppMetrics Setup @

Service Run As Account
Setup requires the login for the account AppMetrics service will run as.

Enter the service run as account login information. This account will be added
to the local Administrators group. It will be granted the "Logon as a Service"
privilege.

Domain: l—CDFIP—
Usermame: [—
Password: I—

LConfirm Password: l—

< Back Next > I Cancel

Figure 3-20: Service Run As Account Screen

16. Specify the AppMetrics Service Run as account user ID and password. Please refer
to instructions on how to creatdppMetrics Service Run-As Accounton page
5 for more information.

Note: This screen verifies that the passwords match each other. It does not verify
the username and gsavord combination. If you enter an inecr
combination and then complete the install, you can correct the combination
after the install by using the Services administrative tool in Windows.

17.ClickNext.
This opens th8elect Program Foldescreer{Figure3-21).

AppMetrics Setup E]

Select Program Folder
Please select a program folder.

Setup will add program icons to the Program Folder listed below. You may type a new folder
name, or select one from the existing folders list. Click Nest to continue.

Program Folders:

[Xiremesot

Ezisting Folders:

Administrative Tools

Adobe

Compuware

Compuware DevPartner for Visual C++

Cursorarts

Debugging Tools for Windows

Games

Gnu Emacs v

< Back | Next > I Cancel

Figure 3-21: Select Program Folder Screen
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18. Enter the name of th®tart menu folderin which to add the AppMetrics program
entries, or accept the default eam

19.ClickNext.

The Setup StatusscreenFigure3-22) will now appearThe install program copies
the AppMetrics files to the selected folder location and registers components.

AppMetrics Setup @

Setup Status

Apphetrics for Transactions Setup is performing the requested operations.

Installing:

C:%Program Files'<tremesoft\dppMetrics for Transactions\ServerP.tib

] 14%

Cancel

Figure 3-22 Setup Status Screen

When done, th&lonitoring Templates screen(Figure3-23) appears, indicating
which templates were installed.

Figure 3-23: Monitoring Templates Screen
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