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Software Licensing Agreement

AppMetrics for Transactions Software License Agreement -
License Grant

Xtremesoft, Inc. grants to you a non-exclusive, non-transferable license to use one copy of the AppMetrics
for Transactions software ("Software") on a single computer at any given time, provided that the Software
may be removed from one computer and reinstalled on another without violating the license grant.
Xtremesoft, Inc. may enhance the Software and documentation at any time.

The Software is licensed under one or the other (but not both) of the following scenarios:

@) Production Environment Per Processor License Grant: In a production server environment, you
may use the Software only with the number of processors for which you are properly licensed.
Production server environments are servers running applications that are directly and actively
supporting the operation of a business or function and are NOT being used in a test, pilot, or used
in a Quality Assurance or Pre-Production lab.

(i) Quality Assurance, Test or Pre-Production License Grant: In a Quality Assurance, Test or Pre-
Production environment, you may use the Software on any number of servers provided that you
have purchased the “Special Quality Assurance Lab” license for the Software. The “Special Quality
Assurance Lab” license may only be used to monitor applications that are NOT running in
Production Environment.

This license grant does not entitle you to any updated Software or associated documentation without an
updated software license. This License Agreement does not convey to you an interest in or to the Software,
but only a limited right of use revocable in accordance with the terms of this License Agreement.

Copyright. The Software is owned by Xtremesoft, Inc. and is protected by United States copyright law and
international treaty provisions. All right, title, and interest in and to the Software, including associated
intellectual property rights, are and shall remain with Xtremesoft, Inc. You may only make copies of the
Software for back-up or archival purposes. You may print as many copies of the documentation as you
need solely for the purpose of helping you use and operate the Software. All copies of the Software and
related documentation made by you in accordance with this Agreement must contain Xtremesoft, Inc.'s
copyright and other proprietary rights notices.

Other Restrictions. You may not reverse engineer, decompile or disassemble the Software at any time.
You may not rent, lease or otherwise offer the Software for sale. You may not transfer the rights granted to
you under this Agreement to any other party without express permission from Xtremesoft, Inc..

Termination. This Agreement is effective as of the date the Software is installed on your computer and shall
continue until terminated. Either party may terminate this Agreement in the event of default by the other
party. You will return all existing copies of the Software and related documentation to Xtremesoft, Inc. upon
termination of this Agreement.

Export Controls. You may NOT export, re-export, copy or download the Software, documentation or
underlying intellectual property and technology except in full compliance with all United States and other
applicable laws and regulations. Specifically, but without limitation, you may NOT download, export to, re-
export to or import into Cuba, Haiti, Iraq, any portion of the former Yugoslavia, Libya, North Korea, Syria,
Iran or any other country to which the U.S. has embargoed goods. You may not use the Software if you

are a national, under the control of or a resident or citizen of any country on the U.S. Treasury Department's
list of Specially Designated Nationals or the U.S. Commerce Department's Table of Denial Orders.
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Limited Warranty. Xtremesoft, Inc. warrants that the Software, is warranted for a period of 30 days from
the date of purchase (the "Warranty Period"). However, if the Software is provided to you for free trial and
evaluation, it is provided 'as is' and contains no warranty. Xtremesoft, Inc., may, at its sole option, choose to
provide technical support to you during any free trial and evaluation period. If during the Warranty Period, a
defect in the Software appears, you may return the Software to Xtremesoft, Inc. for either replacement or, if
so elected by Xtremesotft, Inc., refund of amounts paid by you under this Agreement. You agree that the
foregoing constitutes your sole and exclusive remedy for breach by Xtremesoft, Inc. of any warranties made
under this Agreement. EXCEPT FOR THE WARRANTIES SET FORTH ABOVE, THE SOFTWARE IS
LICENSED "AS IS," AND XTREMESOFT, INC. DISCLAIMS ANY AND ALL OTHER WARRANTIES,
WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Additional Warranty Limitation. Xtremesoft, Inc. makes no guarantees or warranties about the ability of
the Software to perform with your specific application.

Limitation on Xtremesoft, Inc. Liability. Xtremesoft, Inc.'s entire liability and your entire remedy under this
License Agreement shall be limited to not more than the license fees paid by you. In no event shall
Xtremesoft, Inc. be liable for any indirect, incidental, consequential, special, or exemplary damages or lost
profits, even if Xtremesoft, Inc. has been advised of the possibility of such damages. SOME STATES DO
NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

U.S Government Restricted Rights: The Software and the documentation are provided to you with
"restricted rights". Use, duplication or disclosure by any unit or agency of the U.S. government is subject to
restrictions as set forth in subparagraph 252.227-7013(c)(1)(ii) (Rights in Technical Data and Computer
Software) of the Department of Defense Federal Acquisition Regulations Supplement or subparagraphs
52.227-19(c)(1) and (c)(2) (Commercial Computer Software - Restricted Rights) of Title 48 of the Code

of Federal Regulations, as applicable. Contractor/manufacturer is Xtremesoft, Inc., 1050 Winter Street,
Suite 1000 Waltham, MA 02451. This Agreement is governed by the laws of the Commonwealth of
Massachusetts.
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Preface

Xtremesoft's AppMetrics® for Transactions is an application monitoring solution for
applications developed using Distributed Network Architecture (DNA) technologies.
AppMetrics supports the monitoring of COM+, and .NET Serviced Component
applications. Using AppMetrics, IT managers can monitor the health of their
applications and make projections on server capacity. AppMetrics automates the
application monitoring process, making it as easy as possible to manage custom-
developed applications.

About Xtremesoft

Xtremesoft develops monitoring and analysis software for application server
technology, including Extended Component Object Model (COM+) and .NET Serviced
Components. Our products are designed to provide an application view of system
performance, regardless of whether the application resides on a single server or
spans an entire enterprise.

Xtremesoft products are used by Fortune 2000 companies, application VARs, and
ISVs that build mission-critical systems using application servers.

About this Manual

This manual is intended for system management and application management
professionals who need to monitor, maintain, and analyze their server applications.
It is a guide for installing, configuring, using, and maintaining AppMetrics.
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Xtremesoft Technical Support

Xtremesoft support engineers are available between 9:00 A.M. and 5:00 P.M,,
Eastern Standard Time, Monday through Friday, excluding holidays. This support is
available for all registered owners of Xtremesoft products.

For best results, email any questions to supportlist@Xtremesoft.com and include the
following information:

The version number and product ID of the Xtremesoft product that you are using.
The type of hardware that you are using, including any network hardware.

The operating system that you are using. Include the version of the Service Pack
that you are using.

The exact wording of any messages that appear on your screen.

A description of what happened and what you were doing at the time of the
incident.

A description of your efforts to correct the problem.

Additional Contact Information

In addition to the email address given above, you can also contact Xtremesoft via
the following means:

Phone (781) 759-1218
Fax (781) 530-3605
supportlist@xtremesoft.com

http://www.xtremesoft.com
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Chapter 1

Introduction to AppMetrics for Transactions

What is AppMetrics for Transactions?

AppMetrics for Transactions provides a host of features for system management and
application management professionals. These features include:

e Production monitoring — AppMetrics measures, displays, and records the health of
custom-made applications as they run. It provides performance metrics for deployed COM+
applications and .NET Serviced Components. It can also send email, SNMP traps, Windows
Event Log notifications, and call custom components when the applications exceed expected
levels of activity.

e Interactive analytics for diagnosing problems down to the component level —
AppMetrics helps you determine which components are consuming the most computing
resources. It works at the transaction level on several components at a time. Once
AppMetrics helps you identify a component as the source of a problem, developers can apply
third-party debugging tools on that component to further analyze the problem.

o Profiling and projecting trends for capacity planning — AppMetrics produces data that
can be used in conjunction with capacity planning tools.

Transactions Monitored by AppMetrics

AppMetrics enables you to focus on the critical business transactions performed by
your applications. In AppMetrics, a user transaction represents a discrete business
activity, such as a deposit made to a bank account or a purchase made on a Web
site.

AppMetrics monitors the components that perform these user transactions. In
particular, AppMetrics monitors any COM+ and .NET Serviced component that is
called by a client application. If a call to one of these components results in a root
object to perform a function, AppMetrics views the component as an initiator of a
user transaction.

Furthermore, AppMetrics can view a component to be an initiator of a user
transaction regardless of the component's transactional status in the Distributed
Transaction Coordinator (DTC). The DTC manages transactions that span different
applications and machines, and it looks to the component’s transaction-support
setting (in the component's COM+ properties) to determine if the component can
initiate DTC transactions. However, no matter what transaction-support setting a
component may have, AppMetrics can still identify the component as an initiator of a
user transaction. For example, if the transaction-support setting for a component
prevents it from ever initiating a DTC transaction, this does not prevent AppMetrics
from viewing the component as an initiator of a user transaction.
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Once AppMetrics determines which components can initiate user transactions,
AppMetrics lets you label these transactions with descriptive business names. These
names are then used in place of the component names given by the component
designers. When a transaction is given a nhame in AppMetrics, this name serves to
identify the transaction throughout the various AppMetrics panels and reports. As a
result, AppMetrics can give business meaning and perspective to your application
components.

Key Features of AppMetrics

AppMetrics does not require embedding performance probes into your COM+ source code. It
monitors applications non-intrusively.

AppMetrics Application Monitors provide a pre-defined set of metrics and information. They
provide the profiling information needed to assess the Quality of Service (QoS) of an
application relative to its specified requirements, and provide a unique set of metrics and
reports at varying levels of detail. Review the available monitor types to determine the one
that is best suited to your monitoring needs.

AppMetrics works with Microsoft tools and technologies, including Microsoft Management
Console (MMC) the Windows Event Log, and Systems Operations Manager. Learning to use
AppMetrics should only take minutes for Windows Server 2003, Windows Server 2008, XP,
Vista, or Windows 7. Note: Only the server operating systems support application monitoring,
but the AppMetrics manager and reports can be run on the workstation operating systems as
well.

Information Output from AppMetrics

AppMetrics produces information based on the real-time collection and analysis of
events from the following:

COM+ and .NET Serviced Components on Windows Server 2003, Windows Server 2003 R2,
Windows Server 2008, and Windows Server 2008 R2, both 32-bit and 64-bit versions.

The following is a list of the AppMetrics output:

Information about components, transactions, and method calls. This information includes
response times, usage, and throughput. Furthermore, you can generate information for one
or more specific items. For example, you can create usage information for a specific type of
transaction, such as bank account deposits.

COM+ application system-resource utilization. This includes CPU, memory, and “crash”
statistics. Metrics are provided for each package or application currently running on the
system.

By default, AppMetrics automatically uploads the metrics to SQL Server. From the database,
you can create reports that enable you to visually evaluate the performance of your
monitored applications. The database files and the reports can help you understand an
application’s usage and performance characteristics extended over hours, days, weeks, or
months.

As an alternative to uploading them to the database, you also have the option of writing these
metrics into detailed log files. You can copy the log files and then manage the data within
them using tools outside of AppMetrics.
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Supported Operating Systems

AppMetrics supports the following operating systems (32-bit and 64-bit x86
editions):

e Windows Server 2003, Windows Server 2003 R2

e Windows Server 2008, Windows Server 2008 R2

¢ Windows XP Professional (manager and reports only)
e Windows Vista (manager and reports only)

e Windows 7 (manager and reports only)

Architecture Overview

AppMetrics offers a Manager / Agent install, which uses a monitor/agent pair to
collect data from a specific Windows application server. In this type of install, the
agent is the only AppMetrics software to be installed on the machine running the
application. The agent collects data about the application and sends this data to its
monitor running on the manager machine. With the minimal role it performs on the
machine running the application, the agent monitor consumes few system resources.

In turn, the monitor runs on a separate machine where it receives the data from its
agent via the network. The AppMetrics manager analyzes the data and saves the
metrics to the database. It can also display the metrics in real time, send alerts, and
produce historical reports.
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